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NEWTON      100 Walnut Street, Newtonville, MA 02460 

PUBLIC SCHOOLS 
 Office of Secondary Education and Special Programs 
(617) 559-6115 
 

M e m o r a n d u m 
****************************************************************************** 
TO:  David Fleishman, Superintendent 

   

 

FROM: Toby Romer, Assistant Superintendent for Secondary Education and 

  Special Programs 

 

DATE:  December 10, 2015 

 

RE:  Newton Family-School Communications Survey Executive Summary 

 
****************************************************************************** 
As a part of the work of the School Committee’s communications sub-committee, our Family-

School Communications Survey was created through a contract with Panorama Education, a 

national technology firm focused on student and family surveying.  The purpose of the survey is 

to gauge parent perceptions of our current efforts at family engagement and outreach, and to 

gather data on how to evolve our strategies to better communicate with parents and families.  In 

addition, we are using this pilot survey to test the viability of online surveying and the Panorama 

platform for surveys.   

The surveys were sent to parents and guardians of students in grades 3, 7, and 10 in Newton 

Public Schools via email on October 19
th

 and the survey remained open until November 6
th

.   

Reminder invitations were sent to families that did not complete the survey.  The survey 

contained generic questions from Panorama Education’s bank of nationally tested and normed 

questions on family engagement, as well as questions that were created in order to answer our 

specific questions about communications in Newton. The communications sub-committee chose 

to use 13 questions from Panorama’s “Barriers to Communication” bank and 5 questions from 

the “Family Engagement” bank, as well as 27 questions unique to Newton.  The Newton-specific 

questions asked about a range of topics, including social media usage, preferences for seeking 

out and receiving classroom, school and district information, and overall satisfaction with current 

communications.  
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Results 

The survey had an overall response rate of 28%. This includes 304 responses from families of 

third graders for a 3
rd

 grade response rate of 31.1%, 256 responses from families of seventh 

graders for a 7
th

 grade response rate of 28.1%, and 262 responses from families of tenth graders 

for a 10
th

 grade response rate of 26.9%, for a total of 822 responses. 

The distribution of racial/ethnic categories of children of parents/guardians responding to the 

survey is displayed below in the column labeled “Percent of all Respondents”. This column 

indicates the racial/ethnic distribution of the children of parents/guardians who responded to the 

survey. The majority of responding parents/guardians had children who were White, followed by 

Asian, Hispanic or Latino, multiple races, and Black or African American. 

The column labeled “Response Rate for specific Race/Ethnicity” provides the response rates for 

each racial/ethnic category. In this column, the percentage indicates the percentage of 

parents/guardians with children in each racial/ethnic category enrolled in grades 3, 7, or 10 who 

responded to the survey. 

 

Race/Ethnicity 

Percent of all 
Respondents 

(N=822) 

Response Rate for 
specific 

Race/Ethnicity 

American Indian or Alaska Native 0.1% 33.3%* 

Asian 11.8% 20.8% 

Black or African American 2.6% 16.2% 

Hispanic or Latino 5.1% 20.4% 

Multiple Race 4.4% 25.5% 

Native Hawaiian 0.1% 50%* 

White 75.9% 33.6% 

*Survey was sent to less than 5 parents/guardians who had children of this 
race/ethnicity 

 

The responding parents/guardians were evenly split between males and females (49.5% female 

and 50.5% male). Approximately 17% of the respondents had a child or children who receive 

special education services.  

The majority of responding parents/guardians have a primary language of English 

(parents/guardians were asked to choose their primary language on the survey). The distribution 

of primary languages for respondents is displayed below in the column labeled “Percent of all 

Respondents”. The column labeled “Response Rate for specific language” provides the response 

rate for each language based on the numbers of surveys that were sent out to parents/guardians of 

children enrolled in grades 3, 7, and 10 with the specific language as their first language. 
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Primary Language 
Percent of all 

Respondents (N=822) 
Response Rate for 
specific language 

Chinese 3.3% 45.8% 

English 87.6% 33.2% 

French 0.6% 29.4% 

Italian 0.1% 50.0% 

Other 3.8% 8.6% 

Portuguese 0.2% 12.5% 

Russian 2.3% 20.0% 

Spanish 1.0% 9.9% 

Vietnamese 0.1% 14.3% 

Blank 1.0% - 

 

Key Takeaways 

The following were our key takeaways from the survey results. 

 Parents /guardians overall feel well-informed by NPS communications, and also have 

specific requests for improving classroom, school and district communication 

 Parents/guardians report they are too busy for engagement with school 

 Parents/guardians report that they feel teachers are too busy to engage with them 

 Parents/guardians feel it is the district and school’s responsibility to communicate with 

parents and families 

 Parents/guardians prefer email for communications, except in emergencies and closures, 

where they would prefer a text 

Overall Communications 

In general, respondents feel that NPS keeps them informed; this is highest for respondents of 3
rd

 

graders, followed by respondents of 7
th

 graders, and respondents of 10
th

 graders 
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There do not appear to be large differences in parents/guardians’ experiences in staying informed 

by the district by student race/ethnicity. Please note that responses from parents/guardians of 

American Indian or Alaska Native and Native Hawaiian or Pacific Islander students are omitted 

due the small number of respondents in these racial/ethnic categories. 

 

There also do not appear to be large differences in parents/guardians’ experiences in staying 

informed by the district by parental primary language.  

 

Responding parents/guardians of younger children are generally able to find information that 

they feel is important to them at higher rates than respondents of older children. 
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There are some differences in parents/guardians’ responses to being able to find information 

important to them by student race/ethnicity.  

 

A larger percentage of parents/guardians who identified Spanish as their primary language said 

they were not able to find information important to them than parents/guardians with other 

primary languages. The number of parents/guardians who identified Spanish as their primary 

language is relatively small, however, so this should be interpreted with that in mind. 
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In general, parents/guardians believe the schools are primarily responsible for ensuring good 

communication between home and school at all 3 grade levels, although the percentage who 

believes it is the school’s responsibility does decrease as the grade level increases. 
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There are some differences by students’ race/ethnicity for parents/guardians’ opinions on who is 

principally responsible for ensuring good communication between home and school. 

Parents/guardians of Black or African American students who responded to the survey were less 

likely to respond that it is the school’s responsibility to ensure good communication; rather, 

approximately half responded that it is primarily parents’ responsibility. 

 

There do not appear to be large differences between parents/guardians’ beliefs about who is 

principally responsible for ensuring good communication between home and school by 

parent/guardian primary language. 
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In general, responding parents/guardians prefer to receive information from the district as often 

as decisions are being considered or monthly, rather than semi-annually, quarterly, weekly, or 

daily. They also prefer information about the school or the district through email. 
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Social Media 

Parents are more likely to use Facebook than Twitter, Instagram, or LinkedIn: 64.0% of families 

use Facebook either multiple times a day, multiple times a week, or weekly. 

 71.2% of respondents of 3
rd

 graders use Facebook either multiple times a day, multiple 

times a week, or weekly 

 60.2% of respondents of 7
th

 graders use Facebook either multiple times a day, multiple 

times a week, or weekly 

 59.5% of respondents of 10
th

 graders use Facebook either multiple times a day, multiple 

times a week, or weekly 

Over 75% of respondents don’t have access to or almost never use Twitter and Instagram. 

 81.7% of respondents either don’t have access to or almost never use Twitter; this is 

higher for respondents of 7
th

 and 10
th

 graders (84.1% and 83.7%, respectively) than for 

respondents of 3
rd

 graders (77.9%) 

 79.0% of respondents either don’t have access to or almost never use Instagram; this is 

highest for respondents of 10
th

 graders (82.2%), followed by respondents of 3
rd

 graders 

(78.1%) and respondents of 7
th

 graders (76.6%) 

Over 55% of respondents don’t have access to or almost never use LinkedIn. 

 This is highest for respondents of 10
th

 graders (62.9%), followed by respondents of 7
th

 

graders (55.6%), and respondents of 3
rd

 graders (52.4%) 

 Almost all comments related to social media questions described parents/guardians’ 

dislike of social media and that they did not want communication about schools through 

social media 

Website 

District Website 

Parents/guardians were asked how satisfied they are with the Newton Public Schools website and 

could choose multiple answers to this question. The chart below shows the percentages of 

respondents in each grade level who chose each answer choice. Please note that the percentages 

will not sum to 100% for each grade level because parents/guardians could choose more than one 

response. 



10 
 

 

A large percentage of respondents left this item blank: 

 30.9% of 3
rd

 grade respondents left it blank 

 19.1% of 7
th

 grade respondents left it blank 

 32.1% of 10
th

 grade respondents left it blank 

School Website 

Parents/guardians were also asked how satisfied they are with the school website and could again 

choose multiple answers to this question. The chart below shows the percentages of respondents 

in each grade level who chose each answer choice. Again, the percentages will not sum to 100% 

for each grade level because parents/guardians could choose more than one response. 
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Some respondents also left this item blank, although these percentages were smaller than for the 

district website: 

 24.7% of 3
rd

 grade respondents left it blank 

 15.2% of 7
th

 grade respondents left it blank 

 22.9% of 10
th

 grade respondents left it blank 

Teacher Website 

Parents/guardians were also asked how satisfied they are with the teacher website and could 

again choose multiple answers to this question. For this item, “Is not a resource I am aware of” 

was included as an answer choice. The chart below shows the percentages of respondents in each 

grade level who chose each answer choice. Again, the percentages will not sum to 100% for each 

grade level because parents/guardians could choose more than one response. 

Here, parents are less aware of the teacher website as the student grade level increases. 

 

A large percentage of respondents also left it blank: 

 20.7% of 3
rd

 grade respondents left it blank 

 18.8% of 7
th

 grade respondents left it blank 

 26.7% of 10
th

 grade respondents left it blank 

Emergency Information 

When asked for preferences on how to receive emergency information, parents could choose 

multiple preferences. The combination of preferences with the highest number of responses was 

text message, email, and automated phone call. 

 


